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Cratba 1. Chepa npumeHeHus HacTodwero ®enepansHOro 3akoHa

1. Hactosiwum ®egeparnbHbiM 3aKOHOM PErynumpyloTca MNpPaBOOTHOLLEHUS!, CBSI3aHHble C peanusaumen
rpaxxgaHnHoM Poccuiickon ®Pepepaumm (Oanee Takke - rpaxgaHuH) 3akpenneHHoro 3a HuMm KoHcTuTyuumen
Poccuiickonn ®egepaumm npaBa Ha obpalleHne B rocygapCTBEHHbIE OpraHbl U OpraHbl MECTHOIO camoynpaBreHus,
a Takke ycTaHaBNMBaeTCs NOPSAOK pacCMOTPEHUsT 06paLleHnii rpaxkaaH rocygapCTBEHHbIMI OpraHaMu, opraHamm
MECTHOro caMoyrnpaBfieHUsl N AOMKHOCTHBIMW NLamMu.

2. YcTaHOBMEHHbIN HacTosiwmm PegeparnbHbiM 3aKOHOM MOPSIAOK PacCMOTPEHUs oOpalleHuin rpaxaaH
pacnpocTpaHsieTca Ha Bce obpaleHuss rpaxgaH, 3a UCKYeHneM obpalleHun, KoTopble noanexar
pPacCMOTPEHUIO B Mopsiake, YCTAHOBMNEHHOM dedepanbHbIMU  KOHCTUTYLUMOHHBIMW — 3aKOHAMW U UHbIMU
begeparnbHbIMU 3aKOHaMW.

3. YcTaHoBneHHbI HacToswmm deneparnbHbIM 3aKOHOM MOPSIAOK PacCMOTPEHUs obpalleHui rpaxaaH
pacnpoCTpaHsieTCs Ha NPaBOOTHOLLUEHWS, CBSI3@HHbIE C PACCMOTPEHMEM ObpaLLeHUI MHOCTPaHHbIX rpaXkaaH v nu
6e3 rpaxgaHcTBa, 3a WCKIOYEHMEM CIydaeB, YCTAHOBMEHHbIX MeXAyHapoAHbIM JoroBopoM Poccuinckon
depepaummn unu degepanbHbIM 3aKOHOM.

4. YcTtaHoBMeHHbIN Hactoswmum PegepanbHbiM 3aKOHOM MOPSAOK PacCCMOTPEHMST obpalleHuin rpaxaaH
rocy4apCTBEHHbIMW  OpraHamu, OpraHamMM  MeCTHOTO  CamoOynpaBfeHuss U OOMMKHOCTHBIMK  fMLaMM
pacrnpocTpaHsaeTcsl Ha NPaBOOTHOLLEHUS, CBA3AHHbIE C PACCMOTPEHUEM YKa3aHHbIMW OpraHamMu, AOIMKHOCTHBIMM
nuuamu obpalleHuin obbeAMHEeHUn rpaxgaH, B TOM YMCrle PUAMYECKUX MWL, a TakKe Ha NpaBOOTHOLUEHMS,
CBSI3aHHbIE C pPacCMOTpPeHMEeM ObpalleHUn rpaxpaH, O0beauHEeHUN rpaxaaH, B TOM YUCIE HPUANYECKUX ML,
OCYLLECTBASALWUMM NYONMYHO 3HaYUMble (OYHKLMW TFOCYAAPCTBEHHBIMU W MYHULUNAMNBHBIMU YYPEXOEHUAMMU,
WHBIMW OpraHn3aumsiMm 1 NxX OSMKHOCTHBIMU NULaMM.

(vacTb 4 BBegeHa PegepanbHbiM 3akoHoM OT 07.05.2013 N 80-93)

Cratb4 2. [NpaBo rpaxaaH Ha obpalleHne

1. FpaxgaHe MMeloT NpaBo obpallaTbCs NMUMYHO, a Takke HamnpaBnATb MHOMBUAYaNbHbIE U KOMNEKTUBHbIE
obpalleHns, Bkntoyas obpalleHns o6beanHEHUI rpaxaaH, B TOM YMCHEe HOPUONYECKUX NUL, B FOCYAaPCTBEHHbIE
opraHbl, opraHbl MECTHOro caMoyrnpaBneHnUst U UX AOSMKHOCTHLIM NuLaM, B FOCy4apCTBEHHbIe U MyHMUMNanbHble
yUYpEeXOEHUs U MHble OpraHn3aunm, Ha KOTopble BO3MOXEHO OCYLLECTBIIEHNE NYBIMYHO 3HAYUMbIX (OYHKLWUA, N UX
AOJMKHOCTHbLIM nuuam.

(vactb 1 B peqn. PegepanbHoro 3akoHa ot 07.05.2013 N 80-93)

2. NpaxpaHe peanusyloT nMpaBo Ha obpaleHne cBoOOAHO U Aob6poBonbHO. OcylecTBNEHNE rpaXxgaHamu
npaea Ha obpallleHne He JOIMKHO HapyLllaTb Npaea 1 cBobodbl APYrnx NnL.

3. PaccmoTpeHune obpalleHni rpaxkaaH ocyLecTBnsieTcs 6ecnnaTtHo.
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Ctatbs 3. I'IpaBOBoe perynmpoBaHune I'IpaBOOTHOLLIeHMI7I, CBA3aHHbIX C paCcCMOTpPEHNEM o6pau.|,eHM|?1 rpaxxgaH

1. MNMpaBOOTHOLIEHNS, CBSA3aHHbIE C PaAacCMOTPEHMEM ObpalleHuin rpaxaaH, perynupytotes KoHcTtutyumen
Poccuiickon  depgepaumn, MexpgyHapogHbiMM  goroBopamu  Poccuinckon  Pepepauun,  degepanbHbIMU
KOHCTUTYLIMOHHBIMU 3aKOHaMW, HacToswmM degepanbHbIM 3aKOHOM U MHbIMKU ddefepanbHbIMU 3aKOHaMU.

2. 3aKoHbI U NHblE HOPMAaTUBHbIE NPaBOBLIE akThbl CyobekToB Poccunckon Pegepaunm MoryT ycraHaBnmBaTh
MONMOXEHWs, HanpaBfieHHble Ha 3alWwuTy NpaBa rpaxgaH Ha obpalleHue, B TOM 4YuCre yCTaHaBnNuBaTb rapaHTum
npasa rpaxaaH Ha obpalleHune, AOMNOMHAOLMNE rapaHTUK, YCTaHOBNEHHbIE HAcToALWMM DeaepanbHbIM 3aKOHOM.

CraTbs 4. OCHOBHblE TEPMUHBI, UCMOMb3YyeMble B HacTosiwem PefepanbHOM 3aKoHe

[na uenewn Hactosiwero ®eaepanbHOro 3akoOHa UCNONb3YOTCA CriefyoLMe OCHOBHbIE TEPMUHBI:

1) obpalleHue rpaxpaHvHa (Oanee - obpalleHue) - HanpaBfeHHble B rocyAapCTBEHHbIA OpraH, opraH
MECTHOrO CaMOynpaBleHUss Unu [OSMKHOCTHOMY NUUY B MNUCbMEHHOW ¢opMe unuM B POpMe INEKTPOHHOTO
OOKYMeHTa NpeanoXeHue, 3asiBrieHne unm xanoba, a Takke ycTHoe obpalleHune rpaxaaHuHa B rocyAapCTBEHHbIN
opraH, opraH MeCTHOIro caMoynpaBneHus:;

(B pea. PegepanbHoro 3akoHa ot 27.07.2010 N 227-03)

2) NpeanoXeHWe - pekoMeHAauusa rpaxgaHuHa Mo COBEPLUEHCTBOBAHUIO 3aKOHOB UM WMHbIX HOPMAaTUBHBLIX
NPaBOBbIX aKTOB, AESATENbHOCTU rOCY4APCTBEHHbLIX OpPraHOB M OPraHoOB MECTHOro CaMoynpaBrieHWsi, pPasBUTUIO
06LLEeCTBEHHbIX OTHOLLEHWI, YNYyYLLEHWNIO COLManbHO-39KOHOMUYECKON U UHBLIX cdep OeATENbHOCTU rocyaapcTea u
obLecTBa;

3) 3asBneHune - npocbba rpakgaHvHa O COAENCTBMM B peanusauum ero KOHCTUTYUMOHHbIX npaB u cBobof
WNN KOHCTUTYLIMOHHBIX NpaB 1 cBobog Apyrux nuu, nnbo coobLueHne o0 HapyLleHMN 3aKOHOB U UHbLIX HOPMaTMBHbIX
NMpaBoOBbIX aKTOB, HegocTaTkax B paboTe rocynapCTBEHHbIX OPraHOB, OPraHOB MECTHOIO CaMOYMpaBeHus U
OOMMKHOCTHBIX NL, NGO KpUTKKA AESTENBHOCTU YKa3aHHbIX OPraHoB U AOMKHOCTHBIX NNLL;

4) xanoba - npocbba rpaxpgaHMHa O BOCCTAHOBMEHWMM WM 3alUMTE €ro HapylleHHbIX npas, cBobop unu
3aKOHHbIX MHTEPECOB NGO NpaB, cBO6OA UMM 3aKOHHLIX MHTEPECOB APYrMX NNLL;

5) [OOMKHOCTHOE §MUO - §UUO, MNOCTOSIHHO, BPEMEHHO WMAM MO  CcrneunanbHOMY  MOSIHOMOYMIO
ocylecTBrstowee OyHKUMN NpeacTaBUTENs BriacTh NGO BbINOMHSOWEE OpraHn3auMOHHO-pacrnopsamTerbHbIe,
aAMVHUCTPATUBHO-XO3SNCTBEHHbIE (PYHKLIMMN B FOCYAapCTBEHHOM OpraHe U OpraHe MECTHOrO CaMoynpaBreHus.

Cratba 5. [NpaBa rpaxxgaHuHa npy paccMoTpeHnn obpalleHus

Mpn paccmoTpeHun obpalleHuns rocygapCTBEHHbIM OpraHoM, OpraHoOM MECTHOro CamoynpasreHust unm
OOJPKHOCTHBIM NIMLOM FpaXKaaHWUH umMeeT NpaBo:

1) npencTaBnATe LOMOMHMTENbHbIE LOKYMEHTbI M MaTtepumanbl nubo obpawiatbcsi ¢ npocbbon 06 ux
nctpeboBaHMK, B TOM YMCIlE B SNEKTPOHHOM hOpME;

(B pea. PegepanbHoro 3akoHa ot 27.07.2010 N 227-03)

2) 3HaKOMUTbLCS C JOKYMEHTaMu M mMaTepuanamm, KacarwLwMM1Ucs pacCMOTPEHUSA oDOpalleHus, ecnn 3To He
3aTparuBaeT npaea, CBOOOAbl U 3aKOHHbIE MHTEPECHI APYIMX MWL U €CINN B YKa3aHHbIX JOKYMEHTax U Matepuanax
He codepxaTcs CBEAEHUs, COCTaBNANLINE TrOCYAAPCTBEHHYIO UMW MHYIO OXpaHseMyk denepanbHbiM 3aKOHOM
TavHy;

3) nony4aTb MUCbMEHHbIN OTBET MO CYLLECTBY MOCTaBMEHHbIX B OOpalleHUn BOMPOCOB, 3a UCKIIOYEHUEM
Ccny4vaeB, YyKas3aHHbix B cTatbe 11 Hactosiwero PepepanbHOro 3akoHa, yBeOOMMEHWE O nepeagpecauuu
NMMCbMEHHOrO 06paLLeHnst B rOCY4apCTBEHHbIA OpraH, opraH MECTHOrO CamoynpaBfeHns U OMKHOCTHOMY Nuuy,
B KOMMETEHLMIO KOTOPbIX BXOAUT peLUEHNE NOCTaBIEHHbIX B 0OpaLleHnn BONpOCOB;

4) obpawatbes € xanobor Ha NpuMHATOE No obpalleHnto peLleHe nnu Ha gencteune (6e3nencTeme) B CBA3N
C paccMOTpeHueM obpalleHnss B agMuWHUCTpaTMBHOM U (unn) cygebHoMm nopsigke B COOTBETCTBUM C
3akoHogaTenbcTBoM Poccuinckon ®egepauuu;

5) obpalLaTbcs ¢ 3asiBNEHMEM O NpeKpaLleHMn pacCcMoTpeHNst obpalleHus.

CtaTtbs 6. rapaHTI/IVI GesonacHocTu rpaxgaHuHa B CBA3U C €ro 06pau.|,eHV|eM

1. 3anpelyaeTcst NpecnefoBaHne rpaxaaHuHa B CBSA3U C ero obpalleHneM B rocyfapCTBEHHBIN OpraH, opraH
MECTHOrO CaMOynpaBeHUs1 UMM K OOMMKHOCTHOMY NULY C KPUTMKOM OESTENbHOCTU YKa3aHHbIX OpraHoB wnuv
OOIMKHOCTHOrO nuua nnbo B LIensiX BOCCTAHOBMEHWUS UMW 3alLMTbl CBOMX MpaB, cBOOOA M 3aKOHHbLIX MHTEpPecoB
nnbo npa., cBOGOA U 3aKOHHbIX MHTEPECOB APYIMX MuL.

2. MNpwn paccMoTpeHun obpalleHus He JoMycKaeTcsa pasrialleHne cBedeHWi, coaepxalumnxcs B obpalleHnn,
a Takke CBELEHUIA, KacalLUMXCA YaCTHOM XU3HWU rpaxkpaHuHa, 6e3 ero cornacusi. He sBnsieTcst pasrnalieHmemM
CBeeHWI, cofepxalumxca B obpalleHun, HanpaBneHue NUCbMEHHOro obpalleHus B rocyaapCTBEHHbIM OpraH,
opraH MeCTHOrO CaMOyNpaBMeHuss WNM [AOMKHOCTHOMY INWLY, B KOMMETEHUMIO KOTOPbIX BXOAMT peLUeHUue
NOCTaBMEHHbIX B 06paLLleH1n BONPOCOB.


consultantplus://offline/ref=5D457E46EB934EE11866E65FC654AA98A74CF8C16299D96C1592E1hBk5L
consultantplus://offline/ref=5D457E46EB934EE11866E65FC654AA98A447F7C161CB8E6E44C7EFB0ECDEB47A357CB8684BB1078Fh7k3L
consultantplus://offline/ref=5D457E46EB934EE11866E65FC654AA98A447F7C161CB8E6E44C7EFB0ECDEB47A357CB8684BB1078Fh7k2L
consultantplus://offline/ref=5D457E46EB934EE11866E65FC654AA98AC47F6CC69C4D3644C9EE3B2hEkBL
consultantplus://offline/ref=5D457E46EB934EE11866E65FC654AA98A44DFEC26CCE8E6E44C7EFB0ECDEB47A357CB8684BB0008Ch7k1L

Cratba 7. TpeboBaHus K NMCbMEHHOMY OBpaLleHnto

1. [paxgaHuH B CBOEM NMCbMEHHOM ObpalleHun B 06a3aTenbHOM nopsake ykasbiBaeT NnMbo HanmeHoBaHue
rocy4apCTBEHHOIO OpraHa WNM opraHa MEeCTHOro CaMOYMpaBrieHWsl, B KOTOpble HarnpaBnsieT MNMCbMEHHoe
obpaieHne, nmbo amMunuio, UMS, OTYECTBO COOTBETCTBYIOLLErO [OOIMKHOCTHOIO nwuua, nnbo [OMKHOCTb
COOTBETCTBYHOLLErO Nvua, a Takke cBOM hamununio, MM, OT4ECTBO (MocregHee - Npy Hanu4um), NOYTOBbIN agpec,
Mo KOTOPOMY AOSMXHbl ObITb HanpaBfeHbl OTBET, YBeAOMIIEHME O nepeagpecaumv obpalleHusi, uanaraet cyTb
npeanoXeHus!, 3asiBNeHUst Unu »anobbl, CTaBUT NNYHYIO MOANUCHL U AaTy.

2. B cny4yae Heob6xoouMOCTU B MOATBEPXKAEHWE CBOMX [OBOAOB FPaXAaHWH MpuraraeT K MUCbMEHHOMY
ob6palLeHnNto 4OKYMEHTbI U MaTepuarnsl Mbo Ux Konuu.

3. OG6palleHue, nocTynusllee B rOCyAapCTBEHHbIN OpraH, opraH MeCTHOrOo CaMOynpaBrieHus wunu
OOIMKHOCTHOMY nuuy B bopMe 3MEKTPOHHOrO AOKYMEHTA, NMOAMNEXUT PacCMOTPEHUIO B NOpPsiAKe, YCTAHOBIEHHOM
HacToswmm ®PegepanbHbiM 3akoHOM. B obpalweHunn rpaxgaHnH B 06A3aTenbHOM MNOPsiAKe YKasblBAeT CBOM
damunmio, ums, ot4yectso (MocrnegHee - MpU HanMuuu), agpec SMEeKTPOHHOW MOYTbl, €CNN OTBET AOIPKEH ObiTh
HanpaBreH B (QOpMe IMEKTPOHHOrO0 AOKYMEHTa, M MOYTOBbIN afgpec, ecrnv OTBeT JOJKeH ObiTb HanpaBneH B
nMcbMeHHON popme. [paxgaHuMH BnpaBe MPUNOXKWMTbL K TakoMmy obpalleHuio Heobxoanmble [OOKYMEHTbI U
mMatepuanbl B 3NEKTPOHHON ¢hopme nubo HanpaBwuTb yKasaHHble OOKYMEHTbl M MaTepuanbl WM MX KOmuu B
NMCbMEHHOM cbopme.

(vacTb 3 B pea. PegepanbHoro 3akoHa ot 27.07.2010 N 227-03)

Cratba 8. HanpaBsneHue u pernctpaumst NIMCbMeHHOro obpalleHns

1. MpaxgaHuH HanpaBnsieT NMCbMeHHoe obpalleHne HenocpeacTBEHHO B TOT rOCyAapCTBEHHbIN OpraH,
OpraH MeCTHOrO CamoOyrnpaBfeHUs WM TOMY AOMMKHOCTHOMY NULy, B KOMMETEHLUMIO KOTOPbIX BXOAWUT pelueHue
nocTaBneHHbIX B obpalleHnm BONpocos.

2. TlNncbMeHHOe obpalueHne noanexut obas3aTenbHOW perucTpaunM B TeYeHue Tpex AHEeN C MOMeEeHTa
NOCTYNMEHNS B roCyAapCTBEHHbIN OpraH, opraH MECTHOrO camoynpaBfeHus Unu JOSMKHOCTHOMY Nuuy.

3. NnucbMeHHoOe obpalleHune, cogepallee BONPOCh!, peLleHNe KOTOPbIX HE BXOAWUT B KOMMETEHLMIO AaHHbIX
rocydapCTBEHHOro opraHa, opraHa MeCTHOro camMoyrnpaBneHWs WnM [OOIPKHOCTHOro nuua, HanpasnseTcs B
TeyeHne ceMu AHen CO OHA perncrpaummM B COOTBETCTBYHOLUMA OpraH UNM COOTBETCTBYHOLLEMY OOIDKHOCTHOMY
nvuy, B KOMNETEHUMIO KOTOPbIX BXOAWUT pPELUeHMe MNOCTaBMEeHHbIX B OBpalleHnM BOMpoCcoB, C YBEAOMIIEHVEM
rpakgaHvHa, HanpasmBLLEro obpalleHne, o nepeagpecaumm obpalleHus, 3a UCKMIYeHneM crny4as, yka3aHHOro B
yactu 4 ctatbn 11 HacToswero ®egepansHOro 3akoHa.

3.1. TlucbmeHHoe obpalweHue, cogepxawee MWHPoOpMauuio O akTax BO3MOXHbBIX HapyLleHWUn
3akoHogartenbcTtBa Poccuiickon denepaumm B cdepe murpaumm, HanpaernseTcss B TeYeHue NATM OHEW CO OHSA
perncTpaumm B TepputopuanbHbli opraH defepanbHOro opraHa WCNONHUTENbHOW BracTu, OCYLLECTBRSAIOLWEro
npasonpuMeHnTenbHble PYHKUNN, PYHKLMM MO KOHTPOIO, HaA30pY U OKasaHUIo rocygapcTBeHHbIX YCnyr B cdepe
MUrpauumn, M BbICLLEMY [AOMDKHOCTHOMY nuuy cybwbekta Poccuiickon ®depepaumy (pykoBOAMTENO BbICLUENO
MCMONMHUTENBHOrO OpraHa rocygapcTBeHHOM Bnactn cybbekta Poccuiickon ®depepaunn) ¢ yBeJOMIIEHUEM
rpaxkgaHvHa, HanpasuBllero obpalleHne, O nepeagpecauun ero obpalleHusi, 3a WUCKIIOYEeHWEM cryyas,
yKasaHHoro B 4actu 4 ctatbun 11 HacTodwero ®egepanbHOro 3akoHa.

(vacTb 3.1 BBegeHa deaepanbHbIM 3aKOHOM OT 24.11.2014 N 357-93)

4. B cnyyae, ecnv peLueHve nocTaBneHHbIX B MMCbMEHHOM ObpaLleHun BONpOCOB OTHOCUTCH K KOMNETEHLUN
HECKONbKUX FOCYAapCTBEHHbIX OPraHoB, OpPraHOB MECTHOrO0 CaMOYNpaBfieHWs WU OOSMKHOCTHBIX Muvu, KOMWs
obpalleHnss B TeYeHne ceMu OHeW CO OHS pernctpaumy HanpaBnseTcs B COOTBETCTBYHOLUME rocygapCTBEHHble
OpraHbl, OpraHbl MECTHOIO cCamoynpaBreHns UM COOTBETCTBYIOLLUM SOIMKHOCTHBIM NMLaM.

5. [ocygapCTBEHHbIN opraH, opraH MeCTHOro camoyrnpasneHus Unu AOMKHOCTHOE MWL NpW HanpasneHun
NMCbMEHHOro obpalleHns Ha pacCMOTPEHME B OPYrov rOCYyAapCTBEHHbIA OpraH, opraH MECTHOro caMoynpaBrieHns
NN MHOMY [OMMKHOCTHOMY NULLY MOXET B Criydae HeobOXoOuMOCTW 3anpalmBaTh B yKa3aHHbIX OpraHax unm y
OOIMKHOCTHOIO Nuua AOKYMEHTBI U Matepuarnbl 0 pesynbTaTtax pacCMOTPEHUSA MUCbMEHHOTO obpaLLeHus.

6. 3anpellaeTca HanpaBnATb Xanoby Ha pacCMOTpeHue B roCydapCTBEHHbIA OpraH, OpraH MEeCTHOro
caMoynpaBrieHns UNn JOMKHOCTHOMY NULLY, peLleHne nunu gencreme (6e3gencTBue) KOTopbix obxanyeTcs.

7. B cnyyae, ecnn B COOTBETCTBMM C 3anpeToM, NPedyCMOTPEHHbIM 4YacTbid 6 HacCTodAWeWn cTaTbu,
HEeBO3MOXHO HarnpaBfeHue Xanobbl Ha pacCMOTpPEeHWe B rOCYOAPCTBEHHbI OpraH, OpraH MEeCTHOro
CaMOynpaBrieHnss WnyM OOJPKHOCTHOMY ULy, B KOMMETEHUMIO KOTOPbIX BXOAWUT peLleHMe MNOCTaBIEeHHbIX B
obpalieHnn BompocoB, xanoba BO3BpallaeTCd rpaxgaHvHy C pasbsCHeHVeM ero npaesa obanoBaTtb
COOTBETCTBYHOLUME pelleHne unm gencreune (6esgencTane) B yCTaHOBMEHHOM NOPsiAKe B CyA,.

Cratba 9. O653aTENbHOCTb NPUHATUS 0BpaLLEHNs K paCCMOTPEHMIO

1. O6pau_LeHMe, nocrtynumeliee B FOCWJ,apCTBeHHbIVI opraH, opraH MeCTHOro camoynpasneHna wunun
OOJDKHOCTHOMY nnuy B COOTBETCTBUM C UX KOMMETEHUMEN, NOANEXNUT o6ﬂ3aTeanomy pPacCMOTpPEHMNUIO.
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2. B cnyyae HeobxoammocTu paccmaTpuBatoline obpalleHne rocyaapCTBEHHbIN OpraH, opraH MeCTHOro
caMOynpaeneHnst N 4orMKHOCTHOE NMLO MOXeT 06ecrneynTb ero pacCMOTPEHWUE C Bble3OM Ha MECTO.

Cratba 10. PaccmoTpeHne obpalleHunst

1. FocygapCTBEHHbIN opraH, opraH MECTHOro CaMoyrnpaBfieHNUs UNu JOMKHOCTHOE NULO:

1) obecneunBaeT OOBLEKTMBHOE, BCECTOPOHHEE M CBOEBPEMEHHOE PaCCMOTpeHMEe obpalleHusi, B cryyae
HeobXxoOMMOCTH - C y4acTUeM rpaxkaaHuHa, HanpasumeLLero obpallyeHue;

2) 3anpawmuBaeT, B TOM 4uCMne B 3NEKTPOHHOM dopme, Heobxoaumble Ons pacCcMOTpeHust obpallueHus
OOKYMEHTbl U MaTtepuarnbl B ApYrnMxX rocyaapCTBEHHbIX OpraHax, opraHax MeCTHOro CamoynpaBfeHUsl U Y MHbIX
OOJIMKHOCTHBIX NUL, 3a UCKMNOYEHNEM Cya0B, OPraHoB A03HaHUSA 1 OpraHoB NpeaBapuUTEnsHOro CneacTBus;

(B pea. PegepanbHoro 3akoHa ot 27.07.2010 N 227-03)

3) nNpvHUMaeT Mepbl, HanpaBlieHHble Ha BOCCTAHOBMEHME WM 3alUMUTy HapyLleHHbIX npas, ceobon u
3aKOHHbIX MHTEPECOB rpaxaaHuHa;

4) paeT NMUCbMEHHbLIN OTBET MO CyLWECTBY MOCTaBMEHHbIX B OOpalleHUM BOMPOCOB, 3a WCKIHOYEHUEM
crnyyaes, yKa3aHHbIX B cTaTbe 11 HacToswero degepanbHOro 3akoHa;

5) yBegomnsieT rpaxaaHuHa O HanpaBneHun ero obpalleHus Ha pacCMOTPEHNE B OPYrOW rOCyAapCTBEHHbIV
opraH, opraH MEeCTHOIo camoynpaBrneHus UM UHOMY AOIMKHOCTHOMY NULY B COOTBETCTBMM C UX KOMMETEHLMEN.

2. l'ocynapcTBEHHBINM OpraH, opraH MeCcTHOro CamoyrnpaBneHns Uy OOMKHOCTHOE NULO Mo HanpaBneHHOMY
B YCTaHOBMEHHOM MOPsiAKE 3anpocy rOCyQapCTBEHHOr0 opraHa, opraHa MeCTHOro camoynpaBreHuss unu
OOJMKHOCTHOrO nuua, paccMmarpusaroLLmx obpalleHve, ob6a3aHbl B TeyeHne 15 gHen NnpeaocTaBnaTb JOKYMEHTHI U
MaTepuanbsl, HeoGXoanMble ANA PacCMOTPEeHuss obpalleHusl, 3a UCKIYEHMEM [OOKYMEHTOB M Marepuanos, B
KOTOpPbIX cogepXaTcs CBEAEHMs, COCTaBMSAKLME TFOCYOApCTBEHHYIO MMM UHYI0 OXpaHsieMytlo deneparnbHbiM
3aKOHOM TaviHy, U AN KOTOPbIX YCTaHOBMNEH 0CObbIM NOPSAA0K NPefoCTaBNEHNS.

3. OTBeT Ha obpalleHne NoANUCLIBAETCS PyKOBOAUTENEM FOCYAApPCTBEHHOIO OpraHa Uiy opraHa MecTHOro
caMoynpaBneHnsl, JOMMKHOCTHBIM NULOM NGO YNOMHOMOYEHHbBIM Ha TO JIMLOM.

4. OTBeT Ha obpalleHune, NOCTYNMBLLEE B FOCYAAPCTBEHHbIA OpraH, opraH MECTHOro camoyrnpaBfieHUs Unm
OOIMKHOCTHOMY MUy B (DOpMe 3MEKTPOHHOIO AOKYMEHTA, HanpaensieTcs B oopmMe 3MeKTPOHHOro AOKYMEHTa no
agpecy 3neKTPOHHOM MoYThl, yKazaHHOMY B obpalleHuu, unm B NUCbMEHHOW (OopMe Mo MOYTOBOMY afpecy,
yKka3aHHOMY B obpalLeHnu.

(vacTb 4 B peq. PegepanbHoro 3akoHa ot 27.07.2010 N 227-93)

Cratbsa 11. [Nopsagok paccMOTpeHus OTAENbHbIX obpalleHnn

1. B cnyyae, ecnm B MMCbMEHHOM oOOpalleHUn He ykasdaHbl PamMunus rpaxgaHvHa, HanpaBuBLUErO
obpalleHne, 1M MOYTOBLIA aapec, NO KOTOPOMY AOMKeH ObiTb HanpaBreH OTBeT, OTBET Ha obpalleHue He
paetca. Ecnn B ykasaHHOM obpalleHunn cogepxatcs CBedeHUs O MNOAroTaBMMBaeMOM, COBEpPLUaeMOM Wiu
COBEpLUEHHOM MpPOTMBOMNPaBHOM [AesHUW, a Takke O fuue, ero noAaroTaBnMBaloLleM, COBepLUaloWeM unu
coBepLuMBLLEM, OOpalleHVWe MOANEXWUT HanmpaBneHWio B rOCY4ApPCTBEHHbIA OpraH B COOTBETCTBUMM C €ro
KOMMNEeTEeHLNen.

(B pea. PegepanbHoro 3akoHa ot 02.07.2013 N 182-03)

2. OGpalleHne, B KOTOpOM obXxanyeTcs cynebHoe pelleHne, B TeYEeHWe CeMU OHEW CO OHSA permcrpauuu
BO3BpalLaeTca rpaxgaHvHy, HanpasBuBliemy obpalleHue, C pasbsaCHeHueM nopsigka obxamnoBaHus OaHHOro
cyaebHoro pelueHus.

(B pea. PegepanbHoro 3akoHa ot 29.06.2010 N 126-93)

3. [ocyoapCTBEHHbIN OpraH, opraH MEeCTHOro CamMOYMNpPaBfieHUs MU AOSDKHOCTHOE NWUO NPW nofyyYyeHur
NMUCbMEHHOro obpalleHus, B KOTOPOM coAdepxaTcs HeueH3ypHble nMbo ockopbuTenbHble BblpaXeHus, yrposbl
XKM3HW, 340POBbI0 N UMYLLIECTBY AOMMKHOCTHOMO fMua, a Takke YreHOB ero cemMbM, BNpaBe OoCTaBuTb obpalleHve
6e3 oTBeTa MO CyLLIEeCTBY NOCTaBMNEHHbIX B HEM BONPOCOB M COOOLUMTL rpaxaaHvHy, HanpasumeLleMy obpalleHune, o
HeaoMyCTUMOCTM 310ynoTpebneHns npaBom.

4. B cnyyae, ecnu TekCT NUCbMEHHOro obpalleHus He nogAaeTcs NpoYTeHuio, OTBET Ha obpalleHune He
[aeTcss M OHO He NOAMEXWUT HanpaBMeHW Ha pPacCMOTpPeHVWe B rocy4apCTBEHHbIA OpraH, opraH MeCTHOro
caMoynpasneHns Unu SOMKHOCTHOMY N B COOTBETCTBUM C MX KOMMETEHUMEN, O YeM B TEYEHME CEMU OHEWN CO
OHA perncTtpauun obpalleHus cooblaeTcs rpaxgaHuHy, HanpasBuBLUEeMY oObOpalleHue, ecnu ero gamunusa u
MOYTOBBIN agpec NoAaloTCHA NPOYTEHMIO.

(B pen. PegepanbHoro 3akoHa ot 29.06.2010 N 126-93)

5. B cnyyae, ecnm B NWCbMEHHOM oOpalleHun rpaxgaHuHa COLEpPXMTCA BOMPOC, Ha KOTOPbIM eMy
HeOQHOKpPaTHO AaBanucb NMUCbMEHHbIE OTBEThI MO CYLECTBY B CBA3M C paHee HanpaBnsgeMbiMu obpalleHusamu, 1
npu 3ToM B obpalleHnn He MPUBOASTCA HOBble A0OBOAbI MW OOCTOATENLCTBA, PYKOBOAWUTENb rOCyAapCTBEHHOro
opraHa unu opraHa MecTHOro caMmoynpasneHusl, AOSPKHOCTHOe NUUo NMbo yNnonmHOMOYEHHOE Ha TO NULO Bnpase
NPUHATb pelleHne o Ge30CHOBaTENbHOCTM ovepeaHOro obpalleHVs U NpekpaweHun Nepenncku ¢ rpakaaHMHOM
No [AaHHOMYy BOMPOCY MpW YCMOBWM, YTO YyKasaHHoe obpalleHWe W paHee Hanpaensemble ob6palleHus
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HanpaBnsnUCb B OAMH U TOT € roCyAapCTBEHHbIV OpraH, opraH MeECTHOMO CaMoyrnpaBfeHUst UM OJHOMY U TOMY
e OOMMKHOCTHOMY nuuy. O AaHHOM peLleHnn YBEAOMNSETCS rpaxaaHWH, HanpaBuBLLWIA obpalleHne.
(B pea. PegepanbHoro 3akoHa ot 02.07.2013 N 182-03)

6. B cnyyae, ecrnu oTBET MO CYyLLECTBY MOCTaBNeHHOro B obpalleHnn Bornpoca He MOXeT ObiTb gaH 6es
pasrnaweHns CBEeAEHWW, COCTaBMSIOLMX FOCYAapCTBEHHYIO UMW UHYK OXxpaHsiemyto denepanbHbiM 3aKOHOM
TavHy, rpaxgaHuHy, HanpasuBlUeMY oOpalleHue, coobliaeTcsi O HEBO3MOXHOCTM [AaTb OTBET MO CYLIECTBY
MOCTaBMIEHHOIO B HEM BOMPOCA B CBA3W C HEAOMYCTUMOCTbLIO pasrnalleHunst ykazaHHbIX CBEAEHWIA.

7.B cny4dae, eClnm nNpu4nHbl, NO KOTOPbIM OTBET MO CyLeCTBY NOCTaBJ1I€HHbIX B 06pau.|,eH|/||/| BOMpPOCOB HE MOl
OblTb AaH, B nocregywoweMm 6biny  yCTpaHeHbl, rpaXOaHWH BrpaBe BHOBb HanpaBuTb obpalleHvne B
COOTBeTCTByI-OIJJ,I/IIZ FOCyﬂ,apCTBeHHbIVI opraH, opraH MeCTHOro camoynpaslieHMAa Wunn CcoOoTBEeTCTBYHOLWEMY
OOMKHOCTHOMY NuLLY.

Ctatbsl 12. CpoKkM pacCMOTPEHUS MMCbMEHHOro 06palLeHunst

1. MNucbmeHHoe obpalleHne, NOCTynMBLLEE B FrOCYAapPCTBEHHbIA OpraH, opraH MECTHOro camoynpaBreHus
NN OOMMKHOCTHOMY ULy B COOTBETCTBMM C MX KOMMETEHUMen, paccmaTpmBaeTcst B TedeHne 30 OHen co OHs
permcTpaumm NMcCbMeHHOro obpalleHuns, 3a UCKIMIOYEHEM Cryyasi, yka3aHHOro B Yactu 1.1 HacTosLwwen ctatbu.

(B pea. PegepanbHoro 3akoHa ot 24.11.2014 N 357-03)

1.1. TlucemeHHoe ob6palleHne, NOCTynuBLLEE BbICLUEMY [OOIMKHOCTHOMY nuuy cybbekta Poccuiickon
denepaumu (pykoBogUTENIO BbICLLErO MUCNONMHUTENBHOMO OpraHa rocyaapCTBEHHON Bractu cybbekta Poccuiickon
denepaummn) n cogepxailee uHpopmaumo o ¢aktax BO3MOXHbIX HapyLleHWn 3akoHoaaTenbcTBa Poccuickom
®egepaumn B cdepe murpauum, paccmatpusaeTcs B TeudeHne 20 gHenW CO OHS perucrpaumu NUCbMEHHOro
obpaLlleHus.

(vacTb 1.1 BBegeHa PeaepanbHbIM 3aKoHOM OT 24.11.2014 N 357-93)

2. B vicknioumTenbHbIX Cry4dasx, a Takke B Criydae HarnpaBfeHus 3anpoca, NpegyCMOTPEHHOrO 4acTbio 2
ctaten 10 HacTosiwero PenepanbHOro 3akoHa, PyKOBOAMTENb rOCy4apCTBEHHOIO OpraHa WM opraHa MeCTHOro
caMoynpaBrieHns, OMKHOCTHOE NULO NMBO YNONTHOMOYEHHOE Ha TO NULIO BMpaBe NPOANUTL CPOK PpacCMOTPEHUS
obpaweHnss He Gonee 4yem Ha 30 AOHel, yBeOOMMB O MPOAMEHUM CpOKa €ro PacCMOTPEHUs FpakgaHuHa,
HanpaBuBLLErO obpaLLeHue.

Cratbs 13. JIn4HbIV NpreM rpaxagaH

1. JInyHbIA Nnpuem rpaxgaH B rocygapCTBEHHbIX OpraHax, opraHax MeCcTHOro camoyrnpasneHust NpoBOAMTCS
UX PYKOBOAUTENSIMU M YMOMHOMOYEHHBIMM Ha TO nuuamu. WHpopmaums o mecte npuema, a Takke 06
YCTaHOBMEHHbIX AN NpUemMa OHSAX U Yacax JOBOAUTCH A0 CBEAEHMS rpaxaaH.

2. Mpy nn4yHOM Npueme rpaxkgaHnH NpeabsaBAsieT JOKYMEHT, YAOCTOBEPSIIOLLNIA €r0 JIMYHOCTb.

3. CogepxaHne ycTHOro obpalleHust 3aHOCUTCS B KapTOYKY NMYHOIO NpuemMa rpaxaaHuHa. B cnyyae, ecnu
N3MNOXEHHble B YCTHOM oOOpalieHnn dakTbl M OOCTOATENbCTBA SABMSAKTCA O4YEBUAHBIMM WU He TpebyioT
OOMOSNHUTENBHON MPOBEPKW, OTBET Ha oOpalleHue C cornacus rpaxgaHuHa MoxeT OblTb gaH YCTHO B Xxofe
NMYHOrO Mpuema, O YeMm AenaeTcs 3anucb B KapTOYKe NMYHOrO Npuema rpaxgaHumHa. B ocTtanbHbix cryyasx
OaeTcs MMCbMEHHbIV OTBET MO CYLLLECTBY MOCTABMEHHbIX B 06paLleHn BONpoOCOoB.

4. NucbMeHHoe obpalleHne, NPUHATOE B XOAE NIMYHOro npuema, NoAnexuT perucTpaumm n pacCMOTPEHMIO B
nopsiake, yCTaHOBNEHHOM HacToAwmM deaepanbHbIM 3aKOHOM.

5. B cnyyae, ecnu B obpalleHun cogepxatcsa BOMPOCH!, PELUEHME KOTOPbIX HE BXOAUT B KOMMETEHLMIO
OaHHbIX TOCYLapCTBEHHOrO opraHa, opraHa MEeCTHOrO CaMOyrnpaBfieHUs UNKU AOSMKHOCTHOrO Nnuua, rpaxpgaHuHy
OaeTca pa3bsaCHEHVe, Kyaa 1 B KAKOM Nopsaake eMy criegyet obpatuTbes.

6. B xoge nnyHoro npuema rpaxgaHvHy MOXeT ObITb OTka3aHO B AanbHENLWeM pacCcMOTpeHmMn obpalleHms,
ecnv emy paHee Obin AaH OTBET MO CYLLECTBY NOCTaBMEHHbIX B 06paLLeHn BOMPOCOB.

7. OTpenbHble KaTeropuy rpaxgaH B crnydasx, NpeayCMOTPEHHbIX 3akoHogaTenbCcTBOM Poccuickon
depnepaumm, NONb3yTCA NPaBOM Ha NIUYHLIA NPUEM B NEPBOOYEPEHOM MOPSAAKE.

(4acTb 7 BBegeHa denepanbHbiM 3akoHoM oT 03.11.2015 N 305-93)

CraTbs 14. KoHTponb 3a cobniogeHvem nopsigka paccMoTpeHms obpalueHnin

['ocypapcTBEHHbIE OpraHbl, OpraHbl MECTHOMO CaMOyMNpaBfieHWs M OOIPKHOCTHbIE Nvua OCYLLECTBAST B
npegenax cBoen KOMMeTeHLMN KOHTPOnb 3a cobniopeHvem nopsaka pacCMOTPeHus obpalleHuin, aHanusvpyoT
cogepXaHue noctynarowmx obpalleHuin, NpUHUMaT Mepbl MO CBOEBPEMEHHOMY BbISIBIIEHUIO W YCTPAHEHUIO
MPUYMH HapyLeHus npae, cBo60a 1 3aKOHHbIX MHTEPECOB rpaxaaH.

Ctatbs 15. OTBETCTBEHHOCTL 3a HapyLwleHne HacTodLlero CDe,qepaanoro 3aKOHa

Jlnua, BWHOBHblE B HapyleHuuM HacTosiwero @PegepanbHOro 3akoHa, HeECYT OTBETCTBEHHOCTb,
npeaycMOTPEHHYI0 3akoHoAaTenbcTBOM Poccuiickon deaepaumu.
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CrtaTbs 16. Bo3amelleHne MpUYMHEHHbIX YOLITKOB U B3biCKAHME MOHECEHHbLIX PacXO[4OoB MNPV PacCMOTPEHUU
obpalyeHnin

1. MpaxkgaHWH MMeeT NpaBoO Ha BO3MeLLeHMe YObITKOB M KOMMEHcaLUuo MopanbHOro Bpeaa, NPUYMHEHHbIX
He3aKOoHHbIM aeicTeneM (6e3neicTBMEM) rocyoapCTBEHHOrNO OpraHa, opraHa MECTHOrO CaMoynpaBreHus Wnu
OOIMKHOCTHOIO NnLia Npu paccMoTpeHnn obpalLleHnst, Mo peLleHnto cyaa.

2. B cny4ae, ecnu rpaxaaHuH ykasan B obpalleHnm 3aBeA0MO fIOXHbIE CBEAEHWsI, pacxofbl, MOHECEHHbIE B
CBSI3W C paccMOTpeHMeM 0bpalleHuNsi rocyaapCTBEHHbIM OpPraHoM, OpraHoOM MECTHOrO CaMOYNpPaBIeHUst Wnu
OOIMKHOCTHBIM NMLLOM, MOTYT ObITb B3bICKaHbl C 4A@HHOTO rpaxaaHnHa Mo peLleHunto cyaa.

Cratba 17. TllpusHaHue He pencTeBylOMMUM Ha Tepputopumn Poccuiickon ®epepauun oOTAEMNbHbIX
HOpMaTMBHbIX NpaBoBbIx akToB Cotosza CCP

Mpu3HaTh He AeNCTBYOLWMMM Ha TeppuTopun Poccuinckon degepauuu:

1) Ykas [pesmgmyma BepxoBHoro Coseta CCCP ot 12 anpensa 1968 roga N 2534-VII "O nopsigke
paccMOTpeHUs NPeanoXeHni, 3asBneHnii 1 xanob rpaxaaH" (BegomocTtu BepxosHoro Coeeta CCCP, 1968, N 17,
cT. 144);

2) 3akoH CCCP ot 26 uioHa 1968 roga N 2830-VII "O6 ytBepxaeHun Ykasa [pesmgmyma BepxoBHoro
Coseta CCCP "O nopsigke paccMOTpeHUst NpeanoXeHun, 3aseneHni n xanob rpaxgan" (Begomoctn BepxoBHoro
Coseta CCCP, 1968, N 27, cT. 237);

3) Ykas lNpesnguyma BepxosHoro Coseta CCCP ot 4 mapta 1980 roga N 1662-X "O BHecCeHUM N3MeHeHUN
n pononHeHuh B Yka3 [lpesunguyma BepxosHoro Coseta CCCP "O nopsake paccMOTPeHus MnpeanoxXeHuw,
3aaBneHnn 1 xanob rpaxagaH" (BegomocTtu BepxosHoro Coseta CCCP, 1980, N 11, cT1. 192);

4) 3akoH CCCP ot 25 moHa 1980 roga N 2365-X "O6 yTtBepxaeHun YkasoB [pesnamyma BepxoBHoro
Coseta CCCP 0 BHeCEHMM N3MEHEHWIN N OOMNOMHEHUA B HEKOTOpble 3akoHoaaTtenbHble akTel CCCP" (BegomocTtu
BepxoBHoro Coseta CCCP, 1980, N 27, ct. 540) B 4actu, kacawwenca yteepxaeHus Ykasa [Npesnanyma
BepxoBHoro Coseta CCCP "O BHeceHun naMeHeHuin U gononHeHun B Ykas [Npe3angnyma BepxoBHoro CoBeTta
CCCP "O nopsigke paccMOTpeHWst NPeasIoKeHUA, 3asiBNEHUA 1 xKanob rpaxaaH";

5) Yka3 lNpesvgmyma BepxoBHoro CoBeta CCCP ot 2 depana 1988 roga N 8422-XI "O BHeceHuu
pononHenmn B Ykas [lpesmguyma BepxosHoro Coseta CCCP "O nopsigke pacCMOTPeHust MpeasiokeHun,
3asaBneHun 1 xanob rpaxagaH" (Begomoctn BepxosHoro Coseta CCCP, 1988, N 6, cT. 94);

6) 3akoH CCCP ot 26 mas 1988 roga N 9004-XI "O6 yrtBepxaeHun Ykasos [Npesngunyma BepxoBHoro
Coseta CCCP 0 BHeCeHUM U3MEHEHWI N JONONHEHNI B 3akoHoaaTenbHble aktel CCCP" (BegomocTu BepxoBHOro
Coseta CCCP, 1988, N 22, cT. 361) B yacTu, kacawLlenca yreepxaeHust Ykasa lNpesmanyma BepxosHoro CoBseTta
CCCP "O BHeceHun pononHeHuin B Yka3 [Npesnanyma BepxoBHoro CoBeta CCCP "O nopsigke paccMOTpeHust
NnpeanoXeHnn, 3asBneHni 1 xanob rpaxaaH".

Cratba 18. BctynneHue B cuny Hactoswero ®efepanbHOro 3akoHa

HacTtoswun ®egepanbHbin 3aKOH BCTyNaeT B cuny no uctedeHumn 180 gHen nocne AHA ero ouLnansHoro
onybnnkoBaHus.

Mpe3ngeHT
Poccuiickon ®egepauun
B.MYTWH
Mocksa, Kpemnb
2 mas 2006 roga
N 59-03
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